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Corporate Office, Bharat Sanchar Bhawan, H.C. (T T 1 TT5H)
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athur lane, Janpath, New Detli-o1 BHARAT SANCHAR NIGAM LIMITED

Tel. No. : 23313639’ Fax: 23329125 (A Govt. of India Enterprise)

No. 28-16/2013-RM/Ent.(Fin.) Dated:  05.06.2013
To,

All Heads of Telecom Circle/Metro District,
Bharat Sanchar Nigam Limited

Sub.: Dispensing with obtaining of reports from Revenue Authorities regarding financial
position of defaulters and from Police authorities regarding whereabouts of the
defaulting customers; before write-off of irrecoverable outstanding dues of leased
circuits.

In this connection, a reference is invited to Circular No. 2-24/2008-BSNL dated 14.03.2013
issued by GM (Finance)-CFA CO BSNL vide which the approval of the Management Committee of
BSNL for dispensing with obtaining of reports from Revenue Authorities regarding financial
position of defaulters and from Police Authorities regarding whereabouts of the defaulting
customers before write off of irrecoverable outstanding telephones dues of Basic Services has been
conveyed.

It was conveyed through the said Circular that the existing write off policy of BSNL on
irrecoverable telephone revenue circulated earlier vide circular No. 2-32/2002-BSNL/TR dated
19.9.2006 & No. 2-24/2008-BSNL/TR dated 16.01.2009 stands amended accordingly. This
Circular refers to the write off policy in respect of basic services only. Some circles have sought
clarifications about the applicability of the said orders in respect of irrecoverable dues of leased
circuits.

The matter has been examined in the Corporate Office and approval of the competent

authority is hereby conveyed that the said orders will be applicable for writing off of the
irrecoverable dues pertaining to leased circuits also subject to the same conditions.
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(S.Meenakshisundaram)
Dy. G.M. (RM)- Ent.

Copy for information to:

CMD, CO BSNL, New Delhi

All Directors of BSNL Board

Executive Director (Finance) CO BSNL

GM (Finance)-CFA/ GM (Finance)-CM/ GM (RA)/GM (CA)/ GM (1A) CO BSNL
Asstt C&AG (Comm.), 10, Bahadur Shah Zafar Marg, New Delhi-110002
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